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Introduction

Thank you for choosing Zintronic cameras, which provide high quality images
for CCTV monitoring through the use of the latest technologies. In this user's
manual you will find full instructions for GSM cameras and dedicated
software and applications for them.

Product safety precautions

1. Use an appropriate power source.
The input voltage of the cameras is 12V DC/1A (power socket) or
48-52V DC (LAN cable). Be sure to connect the camera to an appropriate
power source. Improper connection of the camera risks failure or damage
to the camera.

2. Handle the camera carefully.
Use the camera according to the instructions. Avoid hitting the camera,
shaking it, etc. Improper handling or storage of the camera may damage
it.

3. The use of storage media - SD card.
Use only memory cards recommended for use with cameras or others
with a minimum speed class of 10. Using other cards may lead to
irregularities in the recording of material on the memory card.

4. Protection from weathering.
The camera's connection wires should be protected from the elements,
i.e. rain, snow or moisture, by using the recommended distance brackets.
Improper protection may lead to permanent damage to the equipment
and loss of service warranty.




Camera operating environment.
The cameras are designed for use in environments with temperatures
between -20°C-+60°C and humidity of 10%-90%.

Do not use strong or abrasive cleaners to clean the camera body.
If the camera is dirty, clean it with a damp cloth. If the dirt is resistant,
use a mild detergent and gently wipe the camera.

Do not point the camera towards the sun.

Do not point the camera at the sun or other sources of very bright light.
This risks the appearance of spots, even if the camera is turned off, and
subsequent damage to the matrix.

Do not place the camera in areas of interference.

If the camera is installed near devices that emit strong electromagnetic
fields, such as wireless communication devices, it may lead to the
occurrence of some irregularities in the camera's operation.

Powering the Camera

Use a suitable power adapter and plug it into the camera's power plug, then
wait a few minutes for the startup process to complete.

Restore the camera to factory settings

Connect the power supply. Press and hold the reset button for 5-10 seconds,
you will hear a loud message. The camera will restart with factory settings.

SD card mounting

How to install the SD card is described in the separate instructions included
in the box or available for download on the website: www.zintronic.com
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Installing the CamHipro application

Download the CamHipro app from the Google Play/Apple Store, alternatively
scan the QR code below to download the app.

GETITON
>\ Google Play

# Download on the
@& App Store

. I
|
“« J el
Start up your phone Scan Download
PR QR code CamHipro

Adding a camera to the CamHipro application

Open the CamHipro application and perform the following steps:

o’ V o e e o

skip

Click [+] to add a Click Camera 4G. Scan the QR code placed
camera. on the camera.

dd device o Name setting o Camera =
Tre derios hes bean adced suzcessfay Give 2 name, o

The camera was
successfully connected.

Enter login and Click Confirm.
password, then click

Add.




Setting the time on camera

& Camera = -+

® conectig

Camera

=
)

Click Settings.

o< Time zone
GMT+8:00 AgiafHang_Kang

CMT+E:00 Asiaflrkutsk
GMT+E:00 Asia/Kuala_Lumpu
GMT+E:00 Australia/Perth
GMT+E:00 Asiaf Taipei
GIMT+.00 Asiaf Tokya
GIT+2.00 AsiafSel

G100 A

kutsk.

G+ 30 Australiafidelaide

GMTH000 2

GMT10:00 Anstralia/Syd nay

GMT10:00 Pacifie/Guam

GMT+HI0D]

liaHobart

SMT+10:00 Asia,

ostak
GMT+11:00 AsiarMagacan

GMT+12:00 PacificiAuckland
Choose the selected
option and click Finish.
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[Z] Wireless setting

[&] Ghange password

Harm ttings

(@] Alarm management and notification
iz and videe management

(@] Video settings

(@l Audio settings

rocaming and capacity

[51 8D card plan recarding
@] 8D card settings

5

sattings

@l Time setting

[T Defaun setting

[Z] Device information

Delete camera

Click Time Settings.

Device time
202312-18 21:35.01

| Sync with phane time |

Device time zone

°< Time setting
L ]

GMI1100 Eurapesamsatam

Phone time zone
SHT#1D

Select Daylight Saving
Time and click Apply.

e( Time setting

Device time
20231218 21:35:01

Device time zane
GMITEL s

Phone time zone
CHT#1.0

Changing the time zone.

Caveat

Setting the time 2one suecessrully will
restart ihe camera Do youwant to

cantinue?

CANCEL

To change the zone, we
click Yes, after restarting
we check the changes.

Set recording to SD card

G P — 4

® conrecting

Camera

B B

Click on the Settings
icon.

Camera 4
S2AM-024734-CFACF

clne storege

(@) cloud storage information
@) Cloud slorage sharing

basic selfings

(%] wireless setting

] Change password

Aam settings

(@] Alarm management and natification
Audio and vigeo management

|2 Viden settings

|| Audia settings

S0 card recarding ans ezpacty

| =] S0 card plan recording |

S0 cord settings

Syste

Click Recording schedule
for the card.

sellings

9< —

Camera 7
SAM-0P67I4-GRAGE

cloud storage
&) cloud storage information
(@) Claud storage sharing
basic ssttings

(=] wireless setting

[#| Change password

Alarm Settings
(@] Alam management and notification
#udio and videc management

12| Video setlings

(=] Audio settings

[ =B card plan recording

SD card settings |

+setlings

Click SD card settings.

°< Harmonogram nagrywania na
Wiger nagryvranie [ @)

Dlugas pliku wideo:

e 600 Sekunda

Okres angrnvania

i )

Click Advanced Settings.

e( Ustawienia karty SD
Rozmiar: 1106 MB

iolne: 51104 MB

Sfomnalyj karte SO

nle usunle

dane 2 karty 0

If the card is not visible
format it or replace it.

0( Ustawlenia zaawansowane
Prrecirial nagrywania Szybka edycja

W niedziele

v panedzislek

00

W sobute

anuseny 1200 hIE

Set the recording time.




Alarm recording

¥ Wireless setting

hange passward

o

Alarm management and

Alarm linkage

o the dewie slerm. vimen the alsim 13 1ggered. e
can perter the foiloving | kage,

)| Alarm management and notification

end

video managemen:

|2 Videa settings
1o Audie settings

S card recording and capaciy
=] 8D card plan recarding

|G SO card settings

(@ Time setting
Default setting

Devige informatien

Delete camera

Click Management of
alerts and notifications.

Alarm recordi

Alarm recording Lo cloud
Srenlinkage

when the slarm is triggered, the device
issues a siren

Email s linkage
Alarm eapture sent 1o Cmail [ @)
Configure Email

FTPalam Inkage

Alarm eapture saved to FTR

[Pizture capture number satting

Mumber of pictures taken

Click Alarm recording to
SD card.

Playback of recordings

o—: T 5
® o

ccing

Camera

Click
Card Settings.

Zapleny negranie DD

=

P

1211 11:20:53 -11:3000

Click
record files.

ik nagrania o

™
1211 11:2¢:38 - 11:2¢:52
wasa v
12906112838
o 02 un
© sz fimy
20231211 11:28:51 -11:26:05
; e . 0 120 200 0
| s | ] |
20231211 11:2511-1128:51
aaptenunogrnie o340 w =
®© 2023-12 &
Dzien 1 2 3 4 ] &
»
i s e f
I |

Set recording time.

2023-12-11 11:30:00

o<

20231211 11:3006.1pg
P

157k
20231211 11:3000pg

; - 1530
20231211 112837 jpg

u e 1esen
20231211 11:26:50 jpg

alarm srapsha; 155k

.

Click
on the file to view the
emergency photo.

Click Alarm Recordings. Click Image Playback..

Enabling e-mail notifications

Setting up an email account

Open an Internet Browser, log in to your Gmail.

o e Google Konto

Strona gtéwna

Zin CCTV APP
zincctvapp@gmail.com

e

Zarzadzaj kontem Google \

Dane osobowe

0
(1l

Dane i prywatnosc

|0

Bezpieczenstwo

=]
-~

Osoby i udostgpnianie

D

2 Dodaj kolejne konto

m

Ptatnosci i subskrypcje

E—) Wyloguij sig ze wszystkich kont

(@ Informacje

Polityka prywatnosci » Warunki ustugi

Click Manage Google Account. Go to the Security tab.




epaséb logowania sie w Google

Dbaj o aktualnose tyeh informac, aby zawsze miec dostep do konta Google:

| ©  Weryfikacjz dwuetapowa © wiqezono: 3wz 2020 |

©: Hasto Ostatnia zmiana; 18 kwi

0 Fotwierdzenic od Gacgle Turzndzenia
1 Telefony do weryfikaci dwuetapowe]
[ Pomocniczy numer telefonu

= Pomacniczy adres e-mail © vymagana aktuslizacin

Moiesz dodaé wigce] opej logewania

B Kiucze bezpieczenistwa  3J Authenticator () Zapasowe numery telefonsw na potr:

Twoje urzadzenia

Urzadzenia, na kidrych jestes zalogowany(a)

R 1sesiana komputerze z systemem Windows  Windows

Enable Two-Step Verification, follow
the on-screen instructions.

o Nie masz hasel do aplikaci,

Wybierz aplikacig i urzgdzenie, do kidrych cheesz utworzyé nowe hasto.

Wybierz aplikacje Wyblerz urzadzenie

Poczta
WYGENERUJ
Kalendarz

Kontakty

Inna opeja (wlasna nazwa)

Click select an application and then
select Other Option.

- pomo - " latne adiersd kedy
¥ polqezenia 2 inemeter.
5 iPhona

or K >

Urzgdzenia, ktdre nie wymagaja drugiego etapu

Na zaufanych urzadzeniach, takich jak Tws] wissny komputer, mozesz pamijaé drug stap.

@ Zevfane urzadzenia

S 2 sty eoufanych Le urzsdze

Kiaryeh nie korzpstass 2 merlikaci dwsetaso we)

USUN WSZYSTHIE

Hasta da aplikagii
adkow
ALl

Hasla da aplikacji nie sq zalecane | w wigkszogci pr
Konta Goosle, kez Je 2 aplikaciami 2a pomoca funke

¢ chranic swcje

Hasla do aplikacji

Brak

Click Application passwords to
generate a login password.

e Hasta do aplikacji

Hasto 6o aplikaci sluzy da logowania sig na kento Google 2 pozicmu aplikac]
rie obstuguia weryfikacii dwustapawe]. Nie musisz go zapamigtywac — wyst
raz. Wiscs] i

Urzgdlzeniach, ktdre
#& podasz je tylko

ormacji

Nie masz haset do aplikacil
Wybierz aplikacie i urzadzenie, do kisrych cheesz utworzye nowe haslo.

Kam:

Give a name to the access method you
are creating, such as Camera, and click
Generate.

e Hasta do aplikacji

Haslo do aplikac]| shuzy da lagowania sig na kento Google 2 paziemu aplikach na urzadzeniach, ktére
nie obstugujs weryfikacji dwuetapowe]. Nie musisz go zepamistywac — wystarezy, 7= podasz je tylka
ez Wiece] informac)i

Wygenerowane hasto do aplikacji

Troje hasta do eplikecji (urzadzenie)

onhk kvna vphf ldyu

Twoje hasta do aplikac)i

- Sposdb korzysiania
Nazwa Utwerzono Ostatnio uzyto
secumsallyanal.com nwdrz ustawiena kanta Google w apllkacii
1ub na urzadzentu, kedre konfigurjesz. Zestap
Preaai swoje hasto powyzszym hastem zlazonym z ooy o §
CETTTT Ty 16 2nakgw.
Hasto aplikacl, ok jak Trwoje zuskie hasto,
e dostap do karia Goegle Hie Viybierz aplikacig | urzadzenie, do kidrych cheesz utwarzyé nowe haslo.
2 go zapamiglywat, wige nie zapisyj go
e udostepniz) nikomu.
Wyblerz aplkacle Wyblerz urzadzenle
GoTowe
WYGENERUJ

Rewrite a random password without
spaces and click Done.

The generated password will appear in
the list, you can delete it and generate
a new one.

Configuring the camera using your phone

management and

Rzl e thodence
i B pn iz

o Camera = -+ € <
%] Wireless selling

® Cneciing

(2] Change password
Alarm linkage

m. When the alarm s rgared, e
- ing linkage:
Alarm managernent and notification b

Auctia and vt monage el

Camera |21 video settings

| Audia settings

SE s recording ar ity

|| D card plan recording
[E] 8D card settings

System settings

(&1 Time setiing
[0 Default setting

[Z] Device information

Delete camera

Click the Settings icon. Click Manage alerts and

notifications.

Alarm caplure o 80 vard

Alarm recarding to 8D card

Alorm recanding to cloud [ @]

siren inkage

wihen the alarm is triggered, the deviee
isUeE @ SireN

Pl alaren likag:

Alarn caplure sent (o Email [ @)

[Configure Email

TP slar iskage

Alarm capture saved to £ TP

Psture captare number setng

Mumper of pictures taken

Select

Alert photos to email

and go to Email
Configuration.




Configure mailbox settings on the camera Fna b“ng FTP server notifications
e S TP Server: smtp.gmail.com

e Server Port: 465 ®© -  ©O 3
e Encryption: SSL . m— .
e Authentication: On. [ sermrmmgerer
® |ogin: your email address vem—
e Password: the generated Application Password (see page 10). BB (@) Ao einge
e Send to: enter the email address to which notifications are to e «
be sent Iq
Sender: your email address e @D
Subject: title of the message (e.g. Notification / Motion T —
Detection / etc.). Deletecamera e
e Message body: the content of the email message Click the Settings icon. Click Management of Select Photo and FTP
" S alerts and notifications. alarm recording and
O 0=—= proceed to
P PeST 48 configuration.
Semiomranc d5 . Engicanep. 3L . < FIP settings
A SheepeRa o Zulesn zincerapp@gmal com pessuierd

Kamera wykryla zdarzenie! Kamera wykryla zdarzenie!

Test FTP settings
Apply

Click Application. Click Test. If all data is entered
correctly the message Test
succeeded will be displayed.

T T T T T T T T e T T T T 3 Enter your FTP server
| Sometimes there is a problem and the message Test failed pops up, but | details and click Apply.
| |
| |

the test email message comes in despite the error.




Enabling character tracking

o; Camera = 4 % Kamera

Kamera

Camera SEAMLOBETI4CTACT

3 [=r

S S3AE 338333 BEE3A

Click Live Camera View.  Slide the bottom part of Select
the screen twice. Route-> a confirmation
cloud will appear.

Sharing the camera with another user

A new user must download and install the CamHipro app and create an
account. The user who wants to share the camera launches the application.

Camera > &

cloud storage information

o

Cloud slorage sharing

Camera

| Wireless setting

2] Change password

Alarm management and notifieation

2| Video settings
| Audia settings
%L cerd recording and czpacty
5D card plan recording
S0 card settings

System sellings

Click Settings. Click the Sharing icon. The code can be saved

or sentin a message.

oi Camera e o °<' Add device

New davice

@

Current nelwurk, Tech W

New user Clicks [+] to New User Network New user clicks Devices
add a camera. Camera. in use.

< Add device Sean QR code Album
Fill in your cevice infarmation

q Seerchnearty sevices
~d the LIO number i the sams LA

Confim add skip

The new user clicks Scan A new user scans the
QR code. provided QR code and
adds a camera.

The new user returns to the main menu, where the shared camera appears. He :
clicks on the play button and already has access to the camera and its features. |

Important- the validity of the QR code is 24 hours and will only be active during :
this time frame, if the validity of the code expires, it must be generated again. |
|




HiP2P program installation

Hip2P Client is used to monitor, store, manage and control all network video

surve I | | ance d ev I ces. ovlﬂerz lokalizacje docelowa Gotowy do zainstalowania programu “
i 1 Wybierz folder, w ktdrym Instalator zainstaluje pliki Kreator jest gotowy do rozpoczecia instalacji.

The program can manage 36 devices simultaneously. ok ol i Inste ol \‘a o Y

‘ T [ Kliknij przycisk Instaluj, aby rozpoczaé instaladje.

Ci\Program Fles (xB6)\HiP2P Client e Jesi cheesz sprawdzic lub zmienic ustawienia instalacji, Kiknij przycisk Watecz. Kiknij
przycisk Anuluj, aby zakoriczy¢ prace Kreatora.

Install HiP2P software, the installation file and instructions can be found at
https://zintronic.com/technical-support in the dedicated software section.

Dedykowane oprogramowanie

Oprogramowanie Windows Mac0s

HiPZP - aplikacja do obsiugi kamer dia Windows

< Wstecz Anuluj < Wstecz Instalyj Anulyj

5 ®

Q] Select the location Click Install.
- slilacado i brak oprogramavania Installation.
kamer w sieci
®

HiPlayer - aplikacja do odtwarzania filméw z kamery Rea/ opungaincmesiia.

Adding a camera to HiP2P

> % 5 >
d

® o
Hicanverter-apllkacj:dvc;‘b::vhnl\a:;“owan\aDllkﬁw.ﬁzasda L BacopmorEmorants, Start HIPZP, then fO“OW the SlideS:

1 reamein PSS EP RO 2o ES®C0OBPBR O,

Witamy w kreatorze InstallShield Wizard dla
HiP2P Client

oyblen Jezyk instalacji
Wybierz jeden z ponizszych jezykéw instalacii.
angielski
chifiski (tradyeyiny)
chifiski (upreszczony)
francuski (standardowy)
japoriski
kereanski
niemiecki

Kreator InstallShield(R) Wizard zainstaluje produkt
HiP2P Client na tym komputerze. Aby kontynuowac,
Kliknij przycisk Dalej.

rosyjski
wioski

Al Al ol Al - - o
Select the installation language. Click Next. Click the Settings gear icon. Enter a password and confirm
default-no password.




3camen @O0 OWR RO 4°cmmeen TS0 ODHERBR T

From the preview window, double-
click on the desired camera or drag
it into the preview window to
display the image.

Then enter the camera's UID code,
login and password. Click Approve.

In the program we can configure camera parameters manage the recording
schedule. We can play back the saved recordings from the local disk or SD
card.

Questions and answers

1. Why is the device in offline mode?

Make sure that:

- The device is connected correctly to the power supply
- The configuration has been done correctly.

2. The SD memory card can not be read?
Check the SD card to see if it meets the quality requirements, when the WiFi
signal is not good, it also cannot be identified.

3. Camera disconnects

Check the power supply and Internet network, then restart the camera. If
this way does not work, please remove the device and add it again in the
application.

4. Video interrupts or video runs slowly.
If the video keeps loading/boosting, check your internet connection.

5. How can other people watch the video?
Share your app account with other people.

6. How many people can use the account at the same time?
There is no limitation.

All text, drawings, photos and all other information and media contained herein are subject to the copyright of
Zintronic, 2 K. Modzelewskiego St. Bialystok 15-535, Poland. NIP: 953-274-12-33 Any copying, distribution, electronic
processing and transmission of the contents without permission of the company is prohibited.
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