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Introduction

Thank you for choosing Zintronic cameras, which, by using the latest
technology, provide high quality images for CCTV monitoring. In this user's
manual you will find full instructions for the cameras and their dedicated
programs and applications.

Product safety precautions

1. Use an appropriate power source.
The input voltage of the cameras is 12V DC/1A or 12V DC/2A. Be sure to
use only the original power supply included with the product or another
one with the above parameters. Be sure to connect the camera to an
appropriate power source. Incorrect connection of the camera risks
failure or damage to the camera.

2. Handle the camera carefully.
Use the camera according to the instructions. Avoid hitting the camera,
shaking it, etc. Improper handling or storage of the camera may damage
it.

3. The use of storage media - SD card.
Use only memory cards recommended for use with cameras or others
with a minimum speed class of 10. Using other cards may lead to
irregularities in the recording of material on the memory card.

4. Protection from weathering.
The camera's connection wires should be protected from the elements,
i.e. rain, snow or moisture, by using the recommended distance brackets.
Improper protection may lead to permanent damage to the equipment
and loss of service warranty.




Camera operating environment.
The cameras are designed for use in environments with temperatures
between -20°C-+60°C and humidity of 10%-90%.

Do not use strong or abrasive cleaners to clean the camera body.
If the camera is dirty, clean it with a damp cloth. If the dirt is resistant,
use a mild detergent and gently wipe the camera.

Do not point the camera towards the sun.

Do not point the camera at the sun or other sources of very bright light.
This risks the appearance of spots, even if the camera is turned off, and
subsequent damage to the matrix.

Do not place the camera in areas of interference.

If the camera is installed near devices that emit strong electromagnetic
fields, such as wireless communication devices, it may lead to the
occurrence of some irregularities in the camera's operation.

Powering the Camera

Use a suitable power adapter and plug it into the camera's power plug, then
wait a few minutes for the startup process to complete.

Restore the camera to factory settings

Connect the power supply. Press and hold the reset button for 5-10 seconds,
you will hear the message in English "Restore Factory Default Settings...". The
camera will restart with factory default settings.

SD card mounting (selected models)

How to install the SD card is described in the separate instructions included
in the box or available for download on the website www.zintronic.com
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Installing the V380 Pro application Registration of V380 Pro application

e Phone Verification 9 Phone Verification

Download the V380 Pro app from the Google Play/Apple Store, alternatively
scan the QR code below to download the app.

Email Email
N CETITON Click Register. Start the registration Click Login to configure
Google Play process. the camera

Adding a camera to the V380 Pro application

Method 1: Connect the camera using Wi-Fi.
Open the V380 Pro application and do the following:

Prosze zeskanowac kod QR
‘ ’« home = Get G i 45
] home m 3
e & senie and smat life o A,
e 2 securs and emart ife : .

aterthe
# Download on the
@& App Store o
A 380 Pro 1o ke et ane tecoid video?

r ‘ While using the app
I I Donft allow

-
L 8 J a g™ o 9 S ————
Start ub vour bhone Scan QR code Download Click [+] to add a Allow access to the Scan the QR code from
Py P V380 Pro camera. camera. the sticker on the

camera or from the
sticker on the box.
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Al W38 Pra fo ancess this dees's location™

precise. Aaproximete

While using the app
Only this time

Don't allow

Allow the application to
access the location.

QR cede connection =

Please put the QR code at the camera

Scan the code from the
phone screen with the
camera. When you hear
"WiFi Connecting", click
Voice prompt of
scanning successfully.

o AP Hotspot

o

<
Tech WiFi >
ARTELAS >
ART-GLAS Biuro >
ARTGLAS Office >
zintranic >
536 >

Enter the password for
the WiFi network to
which you want to
connect the camera and

confirm.
(8
©

Completed

Please select or enter your device name:
Lrngroem Homa A madkeor
Doormsy  Recoption  Wichen Sy

Custom device n e

Skip

Name the camera and
click Finish or Skip.

Pleas
the device will prompt 7 ted after
e

Read the instructions for
scanning the code and
confirm.

Save device QR Code

You can save the QR
code to your device or
skip it. Then click Finish.

Alarm Reco
aatoh every ab

All devices Shared devices =

73455506 o ®

€ Houseseeper >

WARNING

Pls set o password to your device for better
privacy!

s @@ o o

Click on fhe play thton
in the middle of the
screen.

Change the password to
secure access to the
camera.

Alarm Recerdin,

cateh every shnommal situ

All devices  Shared devices =

73455506 Q©

€} Housekeeper >

P

s ™o o S

Snapshet  Recard

Click play in the middle
of the preview.

73455506
15

®< Password

&, admin
 aman @
B sovssssne] @

Sirany e—

The password must include:
40 char,

o tlea

types of characters

Change the password
and click Confirm.

a~

4 @m0 o=
skt e

Adding a camera has
been completed.




Method 2: Alternative camera connection without QR code.

o home

[ Qm@ ]

mar rar Frome

Click [+] toadd a
camera.

Add device

= +

Wi Srnart Camera

Virelazs o

46/ Wired Ethemet

orke wrh G network arveced >

View help

Select WiFi Smart
Camera options.

23 secure and emanifs

Add device

Al V380 Pra o ke i wes ané imsard videc?
While using the app
Only this time

Don't allow
'

e e sursen, Front:

Allow access to the
camera.

e WiFi Smart Camera

Please power on

Follow the device s voice prompts fo select the
network configuralion methed

R code conneetion

volcs Fuamt 4
@ AB hotspot connection .

L T p———

ecy Flease 3
nes o

WiFi smart-ink connection

tromptvorce waitng forwif smartink >
configuration

No wice prompts?

Select the AP hotspot
connection option.

3 Prosze zeskanowad kod QR

Press Can't find QR code

on device.

Q

A WIBO P 10 airess this deuicss lacation?

| =T
-

Precise Approximate
While using the app
Only this time

Don't allow

Allow the application to
access the location.

o AP Hotspot

[ — Seestwlh Comn

el
Jr—— s}
Tech WiFi >
ARTGLAS >
ART-GLAS Bivro >
ARTGLAS Office >
zintronic >
535 >

Select your WiFi network
from the list and enter
your password.

@W\'-Fi i= 8
an N @}

Current natwork.

MY73455506 ¥
e r———— €
e

Internet imay net be avallable.

IF Yo Wit 10 CONNECT 10 this netwatk
withaul internet acoess, you can connect
only this time or you can set your phone to
alwiays cennect to fteven If Internet isn't
available

IF your Mobile Hotspot intemet conneetion

ing, check whelher your service

ider measures tethering data separately
from other mobile data. If have
any lethering dala lefl, your Mobile Holspo!

womt work

Connect only this time

Disconnest

If there is no Internet,
click Connect Always.

e AP Hotspot

Pleasa cannect Lo the WiFi relwork starling
withHSC or MY and then return to the AP

= HSC12345670
T comessa

(e}

S e @

B OMOG @

Click Connect AP spot.

Device connecting

Return to the
application, the camera
will connect.

Curent natwark

MW73455506
checking the

Auailsble netvarks

FE o Tech Wik
5 ART-GLAS

% ARTGLAS Bira

ART-GLAS_Dffice
Slow

4 Add network

Connect to the network
that the camera has

created.
®
©

Completed

Please select ar enter yaur device name
Uningroom.  Home | Offe | Dackoom
Doorwsp  Recsotin | Kichen | Shudy

Gustum desive naime

Skip

Name the camera and
click Finish.




@ Password

& admin

Alarm Recording

Pasaa

By G ®

- Alldevices Shared devices =
73455506 O
€ Houseseeper >
WARNING
Pls st @ password o your device fer bettor

Change the password to
secure access.

LA Ty
Click on the play button
to preview.

Change the password
and click Confirm.

Method 3: Connect the camera with a network cable

Connect the power and network cable to the camera, make sure the network

cable is connected with one end to the router and the other end to the
camera.

‘|

I\

,II}J
~ deidy ”)})

Add devi

[ ] o O] ©

camera.

The device is online

]
Q

Device 1073455600

Add another device

Add a device to proceed
to the next step.

home m +
e ure an .
- secure and smart fife

Add devi

&l Y380 P 1 ke s ane e videe?

wehile using the app
Only this time

Don't allow
'

et s, b

Allow access to the
camera.

&,

Completed

Pl fect or enter your o o
e i G
boarmsy  Recopion | Kihen | Sudy

Custom device name

Finish

skip

Name the camera and
click Finish.

3 Praszg zeskanawa kad QR

Dodlaj urzad

Scan the QR code from
the sticker on the
camera or from the
sticker on the box.

You can save the QR
code to your device or
skip it. Then click Finish.




All devices  Shared devices =

73455506 o ®

€ Housexeeper >

WARNING

9 ¢ Password

Strong em—

The passward must iclude:
-4l characters
/&t least 3 types of characters

Pl set a password to your devies for better

8 g™ o @
Click on the play button
in the middle of the
screen.

@My home  STER +
>

Alarm Recordi

catch svery shnommal sit

All devices  Shared devices =

73455506 [a WD)

£ Housekeeper >

a o o ©°*

Click the play button to
preview the image.

Change the password to
secure access.

Change the password
and click Confirm.

73455506
i)

® o

5 = ¢ @ =

o8
Snapshot  Reosrd  spesk  Repley hore

Adding a camera has
been completed

Method 4: GSM camera connection
Connect the power cord and insert the SIM card into the camera.

thome T+ e'ho'me
vz a sesure and emart life a

» securs and sman ife

o +

3 Proszg zeskanowad kod QR

Dadaj urzg
Fras

Add devi

Iy master the

A VB0 Pro 10 faks i an (oo widec?
While using the app
Only this time
Dont allow
[ ] o G !
a wanier =

srus s bz

Allow access to the
camera.

élick t+] to.add a
camera.

Scan the QR code from
the sticker on the
camera or from the
sticker on the box.
O (5]

The device is online

The devite son be added (o e deviee 1 @

Completed

Please select or enter your device name

Lemgeem Homn Ofes earnon
Doarway  Pecspien  sichen sty
Custem device nzmz Save device QR Code

EE—
o dewica may be oognized. iz
Finish rezommencad to a3ve the Uit Code.
D &&= T

Exit Save
Add anuther device skip

Add a device to proceed
to the next step.

Name the camera and
click Finish.

You can save the QR
code to your device or
skip it. Then click Finish.




o home

Alarm Recording
[

e +

=p &

All devices  Shared devices =

73455506 e ®

© roustieeper N

WARNING

Pls g6t a password 1o your devics for better

a8 o™ o
Click on the play button
in the middle of the

screen.

secure access.

My hm@ o+

Alarm Recordin

catch every ahnomal sit

All devices  Shared devices =

73455506 QO

) Housekeeper >

et

Click the play button to
preview the image.

Change the password to

& admin
G ®
(=] sosene| @

Change the password
and click Confirm.

iy
2 8 & =
P ek Rl M

Adding a camera has
been completed.

Installation of V380 Pro

Download the V380 Pro program, available
dedicated software section

Method 1: Log in via QR code

0” typ pliku moze by¢ niebezpieczny %

Plik .V380.exe"” jest typem pliku, ktory moze uszkodzic komputer. Pobierasz go

na wiasne ryzyko.

Click Download nonetheless.

3

system Windows ochronit ten komputer

Click Run nonetheless.

at https://zintronic.pl/kamery-ip-v380 in the

szstem Windows ochronit ten komputer

Nie uruchamiaj

Click More Information.

o:»«k instalacji *

g Wybierz jezyk uzywany podczas instaladi:

Polski ~

Select the language and click OK.




Q)ka lizacja docelowa

Gdzie ma zosta¢ zainstalowana aplikacja V3807

l E Instalator zainstaluje aplikacie V380 do wskazanego ponizej folderu.

Kliknij przycisk Dalej, aby kantynuowaé. Jesli chcesz wskazac inny folder, Kliknij
praydisk Przegladai.

|C:\Prugram Files (x88)\v380 Przegiadai...

Instalacja wymaga przynajmniej 114,6 MB wolnego miejsca na dysku.

Ay
Select the path and click Next.

st Setup - X
otowy do rozpoczecia instalacii
Instalator jest juz gotowy do rozpoczeda instalaci aplikacii V330 na komputerze,

Kliknij przydisk Instaluj, aby rozpoczat instalacig lub Wstecz, jedli cheesz praejrzed lub
zmieni¢ ustawienia.

Lokalizacja docelowa:
C:\Program Files (x36)V380

Dodatkowe zadania:
Dodatkowe skréty:
Utwirz skrdt na pulpicie

Wstecz Anuluj
Click Install.

9

Zeskanuj

‘Zeskanuj kod QR 23 pomoca aplkac V380 Pro

o

Al

Qdﬂlﬁﬂ dodatkowe

el

X
Ktére zadania dodatkows maja zostad wykonane?

Zaznacz dodatkowe zadania, ktére instalator ma wykona€ podczas instalacji aplikacji
V380, a nastepnie kiknij przycisk Dalej, aby kontynuowad.

Dodatkowe skréty:
Utwdrz skrét na pulpicie

T Py
Click Next.

ea&o Setup -

Zakoriczono instalacje aplikacji
V380

Instalator zakoriczytinstalacie aplikacii V380 na komputerze.
Aplikacja moze by¢ uruchomiona poprzez uzyce
zainstalowanych skrétéw.

Kilknij praycisk Zakoficz, aby zakoficzyé instaladie.

Uruchom aplikacje V350

Click Finish.

Nazwa

+86

m hasla

Scan the QR code through the V380 Pro
application on your phone to log into your
account.

€
r\ . \
Wy

Double-click the ID of the added device to play the image oﬁ t-h-e.c.omputer
application.

Method 2: Log in through your email account

szstem Windows ochronit ten komputer

Screen uniemo
omienie tej aplik

t uruchomienie

Oen typ pliku moze by¢ niebezpieczny %

Plik .V380.exe"” jest typem pliku, ktory moze uszkodzic komputer. Pobierasz go
na wiasne ryzyko.

Anuluj

Click Download nonetheless. Click More Information.




3

_ystem Windows ochronit ten komputer

artScreen unierm uruchomienie

homienie tej apl

m

Click Run nonetheless.

eoka lizacja docelowa

Gdzie ma zostaé zainstalowana aplikaca V3807

V’—_ﬁ dania dodatkowe

OJezyk instalaci X

a Wybierz jezyk uzywany podczas instaladi:

Polski ~

Select the language and click OK.

Ktre zadania dodatkowe maja zostac wykonane?

[ F Instalator zainstaluje aplikacie V330 do wskazanego ponizej folderu.

Klknii przycisk Dalej, aby kontynuowaé, Jedl cheesz wskazaé inny folder, Kikni
praycisk Przegladsi.

[coProgram Fies (xa6)w3z0 Przegladaj...

Instalacja wymaga przynajmniej 114,6 ME wolnego miejsca na dysku.

Zaznacz dodatkawe zadania, kiére instalator ma wykona¢ podczas instalacii aplikaci
V380, & nasteprie Kikni przyeisk Dales, aby kontynuawac.

Dodatkowe skrdty:
Utwdrz skt na pulpicie

sk
Select the path and click Next.

Instalator jest juz gotowy do rozpoczecia instalacii aplikac Y380 na komputerze

st Setup - X
otowy do rozpoczecia instalacji ?"_ﬁ

Kiiknij przycisk Instaluj, aby rozpocza¢ instalacie lub Wstecz, jesi cheesz przejrzec lub
Zmienic ustawienia.

Lokalizacja docelowa:
€:\Program Files (x86)\V380

Dodatkowe zadania:
Dodatkowe skréty:
Utwérz skrdt na pulpicie

Wistecz

Click Next.

eam Setup —

Zakoriczono instalacje aplikacji
V380

Anuiu

Instalator zakoriczylinstalacje aplikaci Y380 na komputerze.
Aplikacys moze byc uruchomiona poprzez uzycie
zainstalowanych skrgtdw.

Kikj przyeisk Zakoricz, aby zakoficzyé instalacie.

Uruchom aplikacie V380

Wstecz

Click Install.

Anuluj

Click Finish.

@ - x

Logowanie e-mail

9 o
Zeskanuj Nazwa Zeskanuj

‘Zeskar od OR 22 pomaca aoikacs V350 Pra

Zeskanng kod G 22 pomoca apikad) V380 Pro

+86 ~ admin

Click Mail. Log in/register for an account by email.

Setting the time on the camera

e < Settings

Cloud >
Alarm Recording — et
Catoh every amnarmal stuation
= Genera >
O Newwork
(7 Password >
(0 Devies time >
) Firmware version >
L1 Alarm settings 5
€ Houseseeper > [ Recording settings >
Y1 PTZ Autn patrel >
1 Light settings >
(&) PTZ spesd setting >

a o® o o
Click on the highlighted
icon on the home

screen.

Click on the Settings Click Device Time.

icon.

10




o Device time
ey

e U1 1A

e Search
Bt timo zone{UTe

Carront time:20231 21

Tima zons [IETET
Jersey
(uTo)

Faroe Islands
ey

Maurilania
(wiey

Bouvet Island
Senegal

=)

Cote dlvoire

Burkina Faso

Isle of Man

(e
Sierra Leone
e

nconect automatic calibration Manual callbration
Portugal

Click on the appropriate
time zone.

Click Time Zone.

: Reversing the arrow in the upper left corner, will confirm the time change.
| Check that the time settings are correct.
|

My home aF < Settings
0w = © (3

Cloud >
ey @
Alarm Recording i
catoh every alnommal st .
= General >
£ Network Tech Wik >
(@) Password >
73455506
5 (9 Deviee time >
Sattings Share Delate ) Firmware version >
n Functcn setngs
£ Alarm settings >
©) Housekeeper > [¥] Recording settings >
1 PT7 Auto patrol >
patiol
TF Light settings >
(@) PTZ speed serting >

6 o™ o o

Click on the highlighted Click on the Settings
icon on the home icon.
screen.

Click Recording Settings.

Recording settings

Alarm Recording
[

8

Event recording

73455506
Record audie

0l ® ©
Sertings.

Share Delete
© (> ]

8

En

.
Click Format SD card.

Click on the Settings
icon on the home icon.
screen.

o < Settings 8 4

} Cloud >

Recording settings

setbnge

2= General e
(3 Network tezh vk >

Recarding me
() Password >

Cantinuaus Recording [ @]
(5 Devico bl
(&) Devicetime

Fvent recording [ o)
) Firmweare version >

Recard audic [ o]
Functien seftmae
L\ Marm settings > Wipn quAlity
(%] Recording settings > .t [ o}
1 PTZ Auto patrel > 24
TF Light settings 5
(@) PTZ speed setting >

Select the option:
Continuous recording
or/and
Event Recording.

Click Recording settings.

11




Playback of recordings on your phone

Alarm Recording

catch every shnomal situstion

All devices  Shared devices =

73455506

) Housekeeper >
.@ o @)
o L
2 -
@ ] 0
L = 2 [ 88
o a B o @ P St Mot ek ey dare
. = =1 i
a & o 9 ettt st | vy | e

Click play in the middle
of the preview.

73455506
o

Wiewing: 73455506

Click the Playback icon. Find the recording

(continuous or alarm)

Save live alarm images

Oy home

e
Alarm Recording

e JB

catch every atnormal situation

All devices  Shared devices =

73455506

Click play in the middle
of the preview.

73455506
{141

73155506
)

Click the Snapshot icon.

The photo was saved in
an album.

you want to view and |
click on it.

Recording with live view

Playback of recordings on a computer

— S (™ Ustugi chmury @ cvapp — 0
Oyhome .+ iy s
sl Domsina grupe...
(®) 1D:73408982
All devices Shared devices =
73455506 (o WD)
€ Housekeeper >
g
a o® o o L == A e
Click play in the middle Cllck the Record icon. Cllcklng Record again will ®
rze iarzanie
of the preview. stop the recording.

~+ Dodaj urzadzenie

Cl|ck the pIayback box.

¢ |

12




ctvapp

() ustugi chmury

Domyslna grupa
® 1D:73408982

ctvapp@

() Ustugi chmury

Domyélna grupa... ~

® 1D:73408982

+ Dodaj urzadzenie

( Ustugi chmury

Domyélna grupa... v

® 1D:73408982

+ Dodaj urzadzenie

— "

[
Click Timeline.
lP ctvapp

+ Do

In the preview you will see a pre-recorded video.

13

() Uslugi chmury

=

Flaca)

.

Click the highlinged icon to download the recordings.

daj urzadzenie
e

Domyélna grupa... ~
@© ID:73408982

[B=5

Data

gs.

Click the highlightedum)on to view the downloaded recordin

+ Dodaj urzadzenie




(™ Uslugi chmury

Domyélna grupa... ~

(® 1D:73408982

Prze QOdtwarzanie

+ Dodaj urzadzenie

o cwvap -

Zarzadzanie pobieraniem - X

Rec1701252735_20231129111215_73408982_

100%

(Usur wszystko

ol e e e

The files download to the V380 Pro folder on your computer.

Enabling motion tracking

Alarm Recording

catoh svery abnonnal situation

All devices  Shared devices =

73455506 0 ®

) Housckeeper >

n o™ e D
Click play in the middle
of the preview.

734155506
o

o G @
)
@/ 'y ® 23 ]
e | ot e
@ o @ .
ot Rt ek e | e

Select More.

Click Traffic Track.

o !

73455506
w1511

Turn on motien track ta set guz-d pesition

Check the Track option.

Click set guard position.

73155506
i

Alarm Recordi
IRp———

Alldevices Shared devices =

73455506 o ®

O Housseerer 5

Click ta reset suard postan

_a M=o &
The motion tracking
option has been
enabled.

Sharing the camera with another user

A new user must download and install the V380 Pro application and create an
account. The user who wants to share the camera launches the application.

Alarm Recording
Catoh every aknormal situa

All devices  Shared devices %

72455506 (o]

€ Hausskeeper >

s o o @
Click on the highlighted
icon on the home

screen.

e Sharnaccument

Come and share your device,
enjoy a smart lite with your family!

We add the email
address of the person
who created the
account.

Select Share.

14




Sharing equipment

o e T ——

m grmen | [@]] ——
— Alarm Recording P—_
Come and share your device, (SO o2y SRl 2 /fo\
enjay & smart life with yeur tamily! .
Mobile number, Email or Account
Alldevices Shared devices =
73455506 O ©
Zincervapp@gmail com Y
o

Delete contacts

© Housekeeper

s a o= o
You can manage the They can be removed at New user gets
account of the added any time by clicking [-]. notification.
person.
o e ‘Wiadomogai 9 Wiadomesci
®

aloum Hiaszage

el
Odrzué Zaakeepyuj

) FAQ
() spregzenie zwrotne
B Urioionis N

T O aplikacji

o, 2™ o ¥

wazne -

Enter the Message
folder.

The message Processed
means that the camera
has been successfully
added.

Accept the shared
camera.

The new user returns to the main menu, where the shared camera appears. He
clicks on the play button and already has access to the camera and its features..

Questions and answers

1. Why is the device in offline mode?

Mak sure that:

- The device is connected correctly to the power supply
- The configuration has been done correctly.

2. The SD memory card can not be read?
Check the SD card to see if it meets the quality requirements, when the WiFi
signal is not good, it also cannot be identified.

3. The camera disconnects

Check the power supply and Internet network, then restart the camera. If
this way does not work, please remove the device and add it again in the
application.

4. Video interrupts or video runs slowly.
If the video keeps loading/boosting, check your internet connection.

5. How can other people watch the video?
Share your application account with other people.

6. How many people can use the account at the same time?
There is no limitation.

All text, drawings, photos and all other information and media contained herein are subject to the copyright of
Zintronic, 2 K. Modzelewskiego St. Bialystok 15-535, Poland. NIP: 953-274-12-33 Any copying, distribution, electronic
processing and transmission of the contents without permission of the company is prohibited.
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